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Avaya IP Office Essential and Higher

Voice Mail Pro Email Set Up
Telquest Tech Support

This will explain how to set up the VM Pro to send out Email Notifications.

Open the VM Pro Client and log on.

Then: 1. Click here...

. 2.Click here...
Administrafion | Help
/P condition Editor... F& )
3. Click here...

ﬂ;ﬁ Campaign Wizard... F7
iﬁ:ﬁl IUser Defined Variables... F3
-;'?‘J-J Preferences 3 General F3

VPMM  F10

Or, just press the F9 key.
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Next, you will see this:

1. Click here...

System Preferences

General | Directores I Email I Housekesping | SMMP Alam | Cutcalling I

Debug Level |Ctical =]
Defait Telephony Interface [ty <]
Voicemail Password: [

Cliert/Server Connection Timeout {min): B =
Min. Message Length (secs): [ =
Max. Message Length (secs): [120 =

Mz Call"VRL Record Length (Secs):
|3'E'I]'I]' ::I ¥ Play Advice on Call Recording

System Fax Mumber feature is disabled when empty)

[T Use as Prefix V¥ Enable Fax Sub-Addressing

oK I Cancel Help
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Next, you will see this:

1. Click here...

System Preferences
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Next, you will see this:

System Preferences ﬂ

General I Directories  Email | Housekeeping I SHNMP Alam I Outcaling I
'MAP! Service | MAPI  SMTP Sender | SMTP Recsiver |

'ﬂkiﬁ < T Logging 4 ¥

Domain |\5\c\<eL | Port an |dentifier | Auth | l..lserl Password |

1. Click here... |

[ ok |  conca | Help

X

SMTP Sender Configuration

SMTP Server

k&l Domain: | comcazt. net |

b ail Server: | smkp.comcast. net |

Fort Murnber: | 587 | )
Sender: |VMPr0@Comcast.Net ‘% -

This is where the Email
is sent FROM

Server requires authentication

Account Name: | VMPro |

Pazzword |uuu“ |

[] Uze Challenge Response Authentication [CRAM-MDE)

Fill in the areas with the
required info for your
Email Server/Service

| ok—F—Ft = L [ bHen | |

\lﬁClick OK when done




